
By Jennifer Tai, Shelter Manager 

Whenever a new family enters into our emergency 
shelter, the victim and her family are greeted by 
the staff and welcomed into the program. They’re 
given a tour of the home and taken through all of 
the safety guidelines and measures that help to 
keep everyone safe. The family is shown to their 
room and given a chance to rest, relax, and meet 
all the other women and children residing in  
the shelter.

Just like in any home, this family will have a  
space to rest, to play, to cook meals, and enjoy  
time together as a family. The only difference is  
that everyone residing in this shelter has not always 
had such a place and is finally, guaranteed safe  
space that is free from the fear and abuse. This is the  
home that everyone deserves but so many don’t get. 

Throughout the family’s stay, the client is able to work on an 
individual basis with a case manager, therapist, and legal advocate 
on the specific goals and needs that she has. Fleeing from an 
abusive relationship often means that a survivor is starting from 
scratch to rebuild their lives and having the support of the all these 
individuals can mean that at each challenge or question, there is 
someone available to help support and empower clients. Every 
day, she is encouraged to learn more about her and her community 
around her so that she can make informed choices about what is 
right for herself and her family. Every day, that same client is given 
the opportunity to be able to work through the trauma and emotional 
scars that domestic violence inflicts. 

Within the Laura’s House shelter, children are finally given a safe 
place to enjoy their childhood and not have to worry about things 
they’re too young to know. There is a Children’s Program dedicated 
to providing childcare and activities to give kids a chance to focus 
on playing and having fun. So many families come through the  
shelter doors having children who are fearful, anxious,  

and uncertain about what their everyday lives have become. 
However knowing that they are in a safe place allows the kids to 
finally express themselves and live without the threat of violence  
and danger hanging over them.  

Within the short few weeks at Laura’s House, the family is able 
to take the first steps from being victims into survivors. They can 
receive help and create a new and positive future for themselves of 
their own choosing. The family can begin a new and start on a path 
in life that is built on a foundation of a safe and healthy environment 
that they found at Laura’s House.

The Shelter Experience — Inside Laura’s  House
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Margaret’s Corner
As Laura’s House prepares for a wonderful and 
exciting Annual Gala “Bahama Nights”, I think it is 
important to remember why Laura’s House exists.  
We are dedicated to providing services and resourc-
es to support those families who have experienced 
domestic violence, and give them the tools to move 
ahead with their lives without violence so they can 
have a healthier and more positive outlook for their 

future. We continually strive to end the silence of domestic 
violence and educate our communities that we should take a 
stand and speak out against any form of violence within the 
family dynamic and that it is no longer acceptable to allow this 
behavior to happen.

With special guests Robin McGraw from the When Georgia 
Smiled: The Robin McGraw Revelation Foundation and NBC 4 
Los Angeles Carolyn Johnson, the stage is set for an exciting 

and fun evening. I hope you will purchase tickets and join us on 
Saturday, October 10th at the Island Hotel in Newport Beach!

There are many exciting ways to show your support, particularly 
during October which is Domestic Violence Awareness Month.  
Many of them including our “Take A Strand Against DV” cam-
paign are highlighted in this newsletter. Also don’t forget to visit 
the Laura’s House Resale Stores in Lake Forest and San Juan 
Capistrano as they “go purple.” October is set to be a great 
month!

As we move into the busy holiday season, I want to say a 
heartfelt thank you to each of you for your support and investing 
in our future. All of us at Laura’s House wish you a wonderful 
season of hope, love and peaceful enjoyment of all the people 
and things you hold dear! 

–– Margaret R. Bayston, CEO/Executive Director

2015 Events

EVENTS IN REVIEW 

Laura’s House Women’s Guild raised 
nearly $12,000 at the Ladera Derby Day 
event on May 2, 2015 at the Covenant 
Hills Clubhouse in Ladera Ranch. The 
event featured a live viewing of the 141st 
Run for the Roses Kentucky Derby, a 
southern buffet, lawn games, derby hat 

contest, silent auction, and opportunity drawings. Event 
chairs included Kathy Wood, Lisa Fujimoto, Alisha Willis, 
Cat Hollinger, Tracey Jensen, Ana Stabile, and LARCS  
Liaison Joanne Stout. Save the Date: May 7, 2016.

Laura’s House benefited from the fourth 
annual Wine & Dine event hosted by Mike 
Hayde and Laura Khouri on May 3, 2015. 
Delicious bites were provided by wine and 
food vendors including Cowboy Canyon 
Winery, Hamilton Oaks, Giracci Vineyards 
and Farms, Vino Paraiso and collections 

from Frank Murray. The afternoon raised nearly $13,000  
to support Laura’s House’s domestic violence programs 
and supportive services.

Laura’s House hosted the 3rd Annual 
HOPE Golf Tournament on August 10, 
2015 at Marbella Country Club in San 
Juan Capistrano. Founded by South  
County Auto Group, the event raised more 
than $70,000 and honored community 
supporter Fluidmaster for excellence in 

philanthropy. Event chairs included Pat Lustig, Monica 
Timpe, Mike Zalke, Sera Chayalan, Dawn McKahan,  
Deanna Gilpin, Darren Aitken, Debra Corley, and  
Tom Ulrich.

       A big thank you to ALL of our event committees!

UPCOMING EVENTS 

ANNUAL GALA –  
BAHAMA NIGHTS 
Saturday, October 10, 2015
Join us for our Annual Gala, 
celebrating 21 years of  
service to the community.  
Enjoy a cocktail reception, silent & live auction and dinner 
reception at The Island Hotel Newport Beach. We will  
be honoring Robin McGraw, When Georgia Smiled  
Foundation, PIMCO and those that have contributed  
integral support to the programs and services we  
provide. Sponsorships and tickets are now available.

THURSDAY, NOVEMBER 19 FROM 5:00-7:00 PM
Join us as we celebrate and give THANKS for you – our 
Laura’s House Volunteers! Enjoy a taco cart, live music, 
awards ceremony, and a special token of appreciation! 
Laura’s House Outdoor Courtyard, 999 Corporate Drive, 

Ladera Ranch, CA 92694. 

2015 Events

Event tickets and table sponsorships available at laurashouse.org.

VOLUNTEER  
“THANKSGIVING” EVENT



Our partnership with foundations, corporations and public 
agencies such as these enables Laura’s House to provide 
direct, cost effective solutions to end the cycle of domestic 

violence and foster self-sufficiency and healthy relationships  
for the women, men and children of our community.

Laura’s House was recently awarded funding  
from the following organizations*:

Allergan Foundation

Annenberg Foundation

Applied Medical

Archstone Foundation

Arbor E & T/ResCare

Argyros Family Foundation

Blue Shield Foundation

CA Foundation for Stronger Families

CA Governors Office of Emergency 
Services (Cal OES) 

City of Aliso Viejo

City of Laguna Beach

City of Rancho Santa Margarita

City of San Clemente

Dhont Family Foundation

Fluor Foundation

Hermann Foundation

Lester Family Foundation

Macy’s

National Charity League –  
Capistrano Coast

National Charity League –  
Laguna Chapter

Nordstrom

OC Community Services

Orange County Community Foundation – 
Anonymous Funder

Orange County Community Foundation – 
Margaret Oser Fund

OC United Way

OC United Way –  
Women’s Philanthropy Fund

Resnick Family Foundation

Roosters Foundation

Rotary Club of Laguna Niguel

Sisters of St. Joseph Healthcare  
Foundation

Sunshine Fund 

Ueberroth Family Foundation

Wells Fargo Foundation

Volunteer News

*Grants as of 9/22/15

Volunteer News Grants

Service Enterprise
Laura’s House is pleased to 
announce that we have been 
certified by Points of Light as a 
Service Enterprise. A Service 
Enterprise is an organization that 
fundamentally leverages volunteers 
and their skills to successfully  
deliver on its social mission. 

Research conducted by the TCC Group, a national program and 
evaluation firm, found that organizations operating as Service 
Enterprises outperform peer organizations on all aspects of 
organizational effectiveness, and are more adaptable, sustainable, 
and capable of scaling their work.

Laura’s House completed an extensive assessment, over 20 hours 
of training and consulting and extensive internal planning and 
change to better integrate volunteers in our day to day operations. 
By achieving this level of excellence and certification, Laura’s House 
is now better equipped to leverage the time and talent of volunteers 
and better meet our mission. 

Volunteer Program Growth and Highlights!

•  In 2014 Laura’s House engaged 527 volunteers

•   12,229 hours were dedicated by individuals in volunteer roles

•   New positions added in Legal Advocacy, CRC Administrative 
Roles, Resale Store Volunteer Captains and more!

For more information regarding this recognition and what it means 
for our organization please visit laurashouse.org/get-involved

October is Domestic  
Violence Awareness Month!

#StrandAgainstDV is a fun and powerful way to take  
the pledge and stand up against domestic violence.  
PURPLE is the official color of domestic violence.  

October 1-31, 2015

OUR REQUEST IS SIMPLE:

STEP 1: Add a fun purple strand of color to your hair –  
you can do this with hair chalk, clip-ons, or temporary dye.

STEP 2: Post a photo of yourself with your purple strands 
with #StrandAgainstDV. Don’t forget to tag Laura’s House 
on Facebook, Twitter or Instagram! 

STEP 3: Tag three friends and challenge them to color  
their strands and/or donate to Laura’s House. 

That’s it! By coloring a strand of your hair purple, you will 
help Laura’s House raise local and national attention to an 
important issue and vital funds to support programs and  
services that help women and families rebuild their lives – 
and end the cycle of domestic violence. 

Help us create awareness and raise funds all month!



Laura’s House now offers a peer-to-peer fundraising platform which is a method 
of fundraising that leverages your networks to fundraise for Laura’s House. It’s also 
known as social fundraising, personal/team fundraising, or peer-to-peer fundraising. 
Host an office fundraiser, hold an event at your home, or ask for support for your 
next creative idea! Whatever your goal may be Laura’s House can help you set up, 
market, and execute your campaign! 

Important Features of the Fundraising Platform:

•  Donation page can be personalized!

•  Donation page shows progress bar with real time donation totals

•  Feature a video or pictures of your choice

•  Easily share the link via email or social networks

•   Donations are collected in a safe and secure environment and  
go straight to Laura’s House

Visit – www.laurashouse.org/fundraise 

Email Melanie Galloway – mgalloway@laurashouse.org

Get started today and provide essential funds that directly support the families we serve!

HEART CHAT LINE
STEP 1: Send an e-mail to our 
domestic violence advocates, 
heartchat@laurashouse.org.

STEP 2: Receive a reply with 
answers to your questions  
and next steps.

STEP 3: Connect with Laura’s 
House advocates/counselors  
to address your concerns.

STEP 4: You are on your way  
to a healthier relationship!

IT’S FREE AND CONFIDENTIAL laurashouse.org/lhteen 

ARE YOU IN A HEALTHY  
RELATIONSHIP?
Does your partner:
¨   Keep tabs on you or check up 

on you?
¨   Threaten or scare you?
¨   Isolate you from friends/family?
¨  Make you feel bad or sad?
¨   Hurt you?
¨   Exhibit jealousy?
¨    Try to make you do things  

you don’t want to do?

      If you answered YES to any of 
these questions you may need help 
– please contact us. 

Email heartchat@laurashouse.org
Call the 24-Hour Toll Free Hotline:  
1-866-498-1511

Laura’s House H.E.A.R.T. 
Program Launches Heart 
Chat Line for Youth!

Fundraise With Us!Fundraise With Us!
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